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CLIENT BILL
OF RIGHTS

| have the right to be treated with respect.
| have the right to freedom from harm.

| have the right to dignity and independence.

. | have the right to quality services that comply

with standards.
| have the right to effective communication.
| have the right to be fully informed.

| have the right to make an informed choice,
and give informed consent to treatment.

| have the right to support and representation.

| have rights in respect of research and
teaching.

10.1 have the right to make a complaint.



